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mCarrier System 

Enhancement Notification 

 
With the new upgrades to mCarrier, customers will notice several important changes to the look and 
functionality of the customer dashboard. 

 Dashboard Improvements 
o The Communications Center will now display:  

 Unfinished transactions 
 Reminders for upcoming Renewals 
 Notifications for Quarterly Tax Returns 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 New Features 

o Multi-Transaction Cart Payments 
 Customers can now pay for multiple transactions at once directly from the cart. 
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o Audit Payment Plan Tracking 

 Users will have the ability to track and pay audit payment plans through the customer 
dashboard. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A User Guide will be available on our website to help customers navigate the updated features. 

 
For the most up-to-date information, please scan the QR code below. 
 
 
 
 
 
 
 
 

If you have any questions or concerns, please contact us: 

Email: mcscustomerservice@mvc.nj.gov 
Phone: 609-633-9400 

 
 

We appreciate your understanding and patience as we continue 
to improve our system to better serve you. 

 


